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Electronic registration system for 
product transactions 

US Pat. 601 871 9 - Filed Oct 2, 1 996 - Nintendo of America Inc. 
Unfortunately, it is often difficult to monitor product returns to ensure proper 
compliance with a return policy. For example, a consumer who received a ... 

Electronic registration system for product transactions 
US Pat. 5978774 - Filed May 19, 1999 - Nintendo of American Inc. 
Unfortunately, it is often difficult to monitor product returns to ensure proper 
compliance with a return policy. For example, a consumer who received a ... 



System and methods to effect return of a consumer product 

US Pat. 7076449 - Filed Feb 23, 2001 - Canon USA, Inc. 

1 3 is a flowchart illustrating the operations of and consumer product and of a 

... i- i • • iii product returns according to the invention can be adapted to ... 

Electronic regi stration system for produ ct transactions 

US Pat. 6757663 - Filed Jul 28, 1999 - Nintendo of America 

Unfortunately, it is often difficult to monitor product returns to ensure proper 

compliance with a return policy. For example, a consumer who received a ... 



METHOD OF AND SYSTEM FOR ENABLING THE ACCESS OF CONSUMER PRODUCT 
RELATED ... 

US Pat. 6625581 - Filed Nov 22, 1999 - IPF, Inc. 

... Product Returns, Warranty and Repair Service, Direct Product 25 Purchase, ... 
Each displayed information menu associated with a consumer product ... 

System and methods to effect return of a consumer product 

US Pat. 7069236 - Filed Jul 10, 2000 - Canon USA, Inc. 

SUMMARY OF THE INVENTION It is an object of the invention to provide a system 
and method for effecting consumer product returns which overcome the drawbacks ... 

[application] Return centers with rules-based dispositioning of merchandise 
US Pat. App 10/750,705 - Filed Jan 2, 2004 

Should the consumer's product be determined eligible for return, ... The disposal 
of product returns at step 125 of method 100 is preferably determined by ... 

Method and apparatus for efficient handling of product return transactions 

US Pat. 6085172 - Filed Apr 24, 1998 - Nintendo of America Inc. 

Related Art Product returns are a market reality faced by virtually every ... 

35 costs must either by borne by the company or passed along to the consumer. ... 

[application] Method and system for processing the local return of remotely purchased products 
US Pat. App 9/796,337 - Filed Feb 28, 2001 
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Upon such a determination by the consumer, eligible product returns are ... 
216 such that the eligibility of a consumer's product return may be determined. ... 

[application] Method and apparatus for enabling purchasers of products to obtain return 

US Pat. App 10/275,548 - Filed Jul 7, 2003 

[0016] Unfortunately, it is often difficult to monitor product returns to ensure 
proper compliance with a return policy. For example, a consumer who ... 
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